This booklet is part of a range of publications produced by
Becket Primary School and offered to parents/carers as support
materials. Please do not hesitate to talk to our class Learning
Mentor Miss Wilkes or our Family Welfare Officer Mrs Whittle
if you would like further guidance or support.
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No 6
How to deal with
difficult situations.
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1. Try to sort things out away from other people.
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Ask your child to come in a pleasant and firm voice, leave the
room yourself and the child will usually follow.

“Jack, | would like to see

you for a moment”

2. Say it with a word. If we nag, preach or put our
children down, they resent it and we may give them
a low opinion of themselves. Instead, if the child
does not seem to hear, try saying it again with just
a word. Talk firmly (but quietly), fo show you mean
business.

3. Say it with a note. If the problem keeps occurring,
try saying it with a note pinned to an item. Keep the
focus on what you have asked the child to do.
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[ “Please put me in the bin!”, Thanks ] V727

4. Wait until your child has calmed down and then

talk to them in a calm voice.
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It is harder to sort
things out with a cross
child. Suggest you both
need time to talk.

You don't have to win. When you
say “Sorry” you will be teaching
your child to sort problems out,
that it's okay to make mistakes and
how to get on in the world.

6. Give your child a way out.
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5. Say "Sorry" when you get things wrong.

“"Come on let's make a start
on these together."




